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“What works is better than what looks good. The 
looks can change, but what works, works.” 

—Ray Eames
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“There is a great deal of sham work in the world, hurtful to the buyer, more hurtful 
to the seller, if only he knew it, most hurtful to the maker: how good a foundation it 
would be towards getting good Decorative Art, that is, ornamental workmanship, if 
we craftsmen were to resolve to turn out nothing but excellent workmanship in all 
things, instead of having, as we too often have now, a very low average standard of 

work, which we often fall below.

…I know that the public in general are set on having things cheap, being so ignorant 
that they do not know when they get them nasty also; so ignorant that they neither 
know nor care whether they give a man his due: I know that the manufacturers (so 

called) are so set on carrying out competition to its utmost, competition of 
cheapness, not of excellence, that they meet the bargain-hunters half way, and 

cheerfully furnish them with nasty wares at the cheap rate they are asked for, by 
means of what can be called by no prettier name than fraud.”

--William Morris, The Lesser Arts, 1877
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“In an age of mass production when everything must be 
planned and designed, design has become the most 
powerful tool with which man shapes his tools and 

environments (and, by extension, society and himself.)”

--Victor Papanek, Design for the Real World, 1971
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“A building should appear to grow easily from its site and be 
shaped to harmonize with its surroundings if Nature is manifest 
there, and if not try to make it as quiet, substantial and organic 
as She would have been were the opportunity Hers.” 
—Frank Lloyd Wright, In The Cause of Architecture, 1927

Garden House by Caspar Schols
Photography: Jorrit't Hoen
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The Staten Island Family Justice 
Center designed by Spacesmith

Photography: Paul Rivera

“…A detailed investigation of neighborhood cohesion… suggested that 
more cohesive neighborhoods were less prone to increased rates of 
anxiety and depression. Such findings are important because they 
suggest that factors… may be amendable to modification… That the 
tools to help lessen the mental toll of city life may be in the hands of 
architects and urban planners.”
—Colin Ellard, Places of the Heart, 2015



Helping Central Mexico
Victor Alemán
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Looking Up by Raleigh Denim 
Workshop and Bernhardt

“The ultimate aim of all visual arts is the complete building@ To 
embellish buildings was once the noblest function of the fine arts… 
Architects, painters, and sculptors must recognize anew and learn to 
grasp the composite character of a building both as an entity and in its 
separate parts… They must be merged once more with the workshop… 
Architects, sculptors, painters, we all must return to the crafts!”
—Walter Gropius, Program of the Staatliche Bauhaus in Weimar, 1919
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“…If there is enough thinking done along this line, there is no reason 
why we could not do the same with the human body. … Anything that 
interferes with our ability to think clearly, lead healthy, normal lives, 
and do our work well will ultimately be discarded, either as an 
economic handicap or from a desire for better personal health… 
Machinery is accomplishing in the world what man has failed to do by 
preaching, propaganda, or written word.”
—Henry Ford, Machinery the New Messiah, 1928

OfficeIQ by Humanscale Design 
Studio + Tome
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